
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 22-07-2024 12:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 22-07-2024 12:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Science And Technology

Department Name/�वभाग का नाम Department Of Science And Technology (dst)

Organisation Name/संगठन का नाम Sree Chitra Tirunal Institute For Medical Sciences And
Technology (sctimst)

Office Name/काया%लय का नाम Thiruvananthapuram

Total Quantity/कुल  मा ा 1

Item Category/मद केटेगर�  Hot air oven (Q3)

Years of Past Experience Required for
same/similar service/उ(ह�ं/समान सेवाओं के  िलए
अपे-.त �वगत अनुभव के  वष%

2 Year (s)

MSE Exemption for Years Of
Experience/अनुभव के  वष0 से एमएसई छूट / Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष0 से 4टाट%अप छूट / Yes

Document required from seller/�व5ेता  से मांगे
गए द4तावेज़

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Compliance of BoQ specification and supporting
document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से 7रवस% नीलामी स95य 9कया Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

Type of Bid/�बड का :कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू;यांकन के
दौरान तकनीक� 4प=ीकरण हेतु अनुमत समय

2 Days

 

Bid Number/बोली 5मांक (�बड सं>या):
GEM/2024/B/5102839

Dated/9दनांक : 10-07-2024

Bid Document/ �बड द4तावेज़
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Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मू;यांकन पFित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवHयकता No

ePBG Detail/ईपीबीजी �ववरण

Required/आवHयकता No

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 9कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
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subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. 

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

7. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Hot Air Oven ( 1 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/5मशः Kणेी 1 और Kणेी 2 के  4थानीय आपूित%कता% के  Nप मO अह%ता :ाP करने के  िलए आवHयक)

Technical Specifications/तकनीक� �विश�=याँ 

* As per GeM Category Specification/जेम केटेगर� �विश�= के अनुसार
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Specification
Specification Name/�विश�= का

नाम
Bid Requirement/�बड के  िलए आवHयक (Allowed

Values)/अनुमत मू;य

Performance
Parameters

Capacity in litres 336

Power ratings in watts 1000

Ambient temperature range
in ?C

Better, 50?C to 330 ?C

Temperature Accuracy in ?C ±2?C, ±1?C

Insulation Glass wool

Type of Display LCD, LED

Parameters displayed Time,Temperature settings and temperature reading

Type of Temperature sensor PT 100

Door shall be fitted with heavy
hinges

Yes

Availability of Double glass
window on door

No

Door should have locking
facility

Yes

Type of Shelves Removable

Number of shelves 3, 4

Air Circulation Motorized Blower for forced air circulation

Blower Motor power in HP 0.5

Blower motor shall be totally
enclosed

Yes

Blower motor shall be air
cooled

Yes

Over temperature protection Yes

Warranty in Years 3

Material Parameters Material of Inner Chambers SS 304

Material of Outer Chamber Mild Steel painted in epoxy Powder Coating

Material of Shelves SS wire mesh

Additional Specification Parameters - Hot Air Oven ( 1 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)
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Compliance of Quality Systems ISO 13485 / ISO 9001 / CE Certification (documentary proof with no. and
date to be submitted)

Specifications superseding the
Catalogue Specification

(1) Capacity: Above 300 litres | (2) Ambient Temperature Range: 50?C to
280 ?C | (3) Type of Temperature Sensor: PT 100 high quality | (4) Material
of Outer Chamber: SS 304 | (5) Material of Shelves: SS 304 corrosion
resistant | (6) Complete operation driven through micro-processor based PID
controller

Additional Parameter 1
(1) Height adjustable shelves | (2) Power Supply 220 V 50 Hz | (3)
Microprocessor based Digital PID Controller | (4) Alarm for over temperature
protection - audio/visual | (5) High temperature cut-off settable thermostat |
(6) Provision for ethernet connection and data backup on daily basis

Additional Parameter 2
(1) 21 CFR Compliance | (2) IQ OQ and Calibration Certificate | (3) Inner Wall
Curved | (4) Solid Base | (5) Heating element on 3 sides of the equipment for
uniform temperature

Additional Documentation (1) User list of National Institutes / Government Organisations | (2)
Operation/maintenance manual

Specification Parameter
Name Bid Requirement (Allowed Values)

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/7रपो9टRग अिधकार� and/ तथा Quantity/मा ा

S.No./5.
सं.

Consignee
Reporting/Officer/

परे�षती/7रपो9टRग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/9डलीवर� के
9दन

1 Veena L

695012,Biomedical Technology
Wing Sree Chitra Tirunal
Institute for Medical Sciences &
Technology Satelmond Palace,
Poojappura,
Thiruvananthapuram, Kerala,
India Pin Code : 695012,
Thiruvananthapuram, 695012

1 45

Buyer Added Bid Specific Terms and Conditions/5ेता  Tारा जोड़� गई �बड क� �वशेष शतV

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.       Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 1
0 years’ residual market life i.e. the offered product shall not be declared end-of-life by the OEM before thi
s period.

2.       The installation should be supported with spares for a minimum period of 10 years after successful install
ation and commissioning.

3.       Compliance Sheet and Brochure of the product(s) offered in the bid, are to be uploaded along with th
e bid documents. In case of any unexplained mismatch of technical parameters, the bid is liable for rejectio
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n.

4.       Experience: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufact
ured and supplied same or similar Category Products to any Central / State Govt. Organization / PSU / Publ
ic Listed Company for 2 years before the bid opening date. Copies of relevant contracts to be submitted a
long with bid in support of having supplied some quantity during each of the year. In case of bunch bids, th
e primary product having highest value should meet this criterion.

5.       User List: The bidder shall submit the user list of National Institutes/Govt. Organisations in India along wi
th the bid for verifying the performance of the equipment as well as after sale service.

6.       Scope of Supply (Bid price to include all cost components): Supply Installation Testing Commissioning 
of Goods and Training of operators and providing Statutory Clearances required (if any) Installation, Comm
issioning, Testing, Configuration, Training (if any - whichever is applicable as per scope of supply) is to be c
arried out by OEM / OEM Certified resource or OEM authorised Reseller at consignee location free of cost. T
he payment will be released only thereafter.

7.       The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buy
er.

8.       In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to 
provide after sales service support in India. The certificate to this effect should be submitted.

9.       Service & Support: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's
Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service c
entre is not already there at the time of bidding, successful bidder / OEM shall have to establish one within
30 days of award of contract. Payment shall be released only after submission of documentary evidence of
having Functional Service Centre. BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service S
upport and provide Escalation Matrix of Telephone Numbers for Service Support.

10.    Warranty period of the supplied products shall be a minimum of 3 Years from the date of final a
cceptance of goods or after completion of installation, commissioning & testing of goods (if included in the 
scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidde
r at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of any brea
k down during the guarantee period. Seller should have well established Installation, Commissioning, Train
ing, Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details 
of Service Centres near consignee destinations are to be uploaded along with the bid.

11.    Performance (during Warranty period): The time spent on the repair work will be added to the warranty p
eriod of the equipment.

12.    Restrictions under Rule 144 (xi) of GFR 2017: Any bidder from a country which shares a land border
with India will be eligible to participate in this bid only if the bidder is registered with the Competent Autho
rity in accordance with restrictions under Rule 144 (xi) of the General Financial Rules (GFRs) 2017 as amen
ded from time to time. The bidders shall enclose the following certificate along with the bid documents.

“I have read the clause regarding restrictions on procurement from a bidder of a country which shares a la
nd border with India; I certify that this vendor/bidder is not from such a country or, if from such a country, 
has been registered with the Competent Authority. I hereby certify that this vendor/bidder fulfills all requir
ements in this regard and is eligible to be considered for procurement from GeM. [Where applicable, evide
nce of valid registration by the Competent Authority shall be attached].”

13.    If any delay by the supplier in maintaining its contractual obligations towards delivery of goods and perfo
rmance of services shall render the supplier liable to any or all of the following sanctions: (a) Imposition of 
liquidated damages, (b) Forfeiture of its Performance Security and (c) Termination of the Contract for defau
lt

14.    Comprehensive Annual Maintenance Contract (CAMC): CAMC charges shall not exceed 5% of order
value with a maximum 5% escalation of the CAMC amount once in three years. The bidder should underta
ke to provide CAMC services after warranty and quote their CAMC rates within the permissible rate. CAMC 
charges should be calculated excluding the extended warranty cost, if any, and GST of the equipment.

15.    Annual Maintenance Contract (AMC) Labour: Labour AMC shall not exceed 2.5% of order value with 
a maximum 5% escalation of the AMC amount once in three years. The bidder should undertake to provide

6 / 8



AMC services after warranty and quote their AMC rates within the permissible rate. AMC charges should be
calculated excluding the extended warranty cost, if any, and GST of the equipment.

16.    The successful bidder shall enter into CAMC/AMC as chosen by SCTIMST, 3 (three) months prior to the co
mpletion of Warranty Period. The CAMC/AMC will commence from the date of expiry of the Warranty Period
.

17.    Performance (during CAMC period): Uptime means 95 percent of total days in a year during which the eq
uipment remains functional. Down time means any shortage in achieving the up-time. Down time attracts 
penalty.

18.    Penalty during AMC/CAMC period will be applicable as per prevailing Rules of SCTIMST as amended from 
time to time.

19.    Liquidated Damages: If the supplier fails to deliver or install/commission any or all of the goods or fails 
to perform the services within the time frame(s) incorporated in the Purchase Order/GeM Contract, the Buy
er shall, without prejudice to other rights and remedies available to the Buyer under the contract, deduct fr
om the contract price, as liquidated damages, a sum equivalent to 0.5% per week of delay or part thereof 
on delayed supply of goods, installation, commissioning and/or services until actual delivery or performanc
e subject to a maximum of 10% of the contract price. Once the maximum is reached, Buyer may consider t
ermination of the contract.

20.    Bidders must ensure that only the concerned document is uploaded in a particular field for document upl
oad. Uploading the same document in multiple fields should be avoided.

21.    Bidder's offer is liable to be rejected if they do not upload any of the certificates/ documents sought in th
e Bid document, ATC and Corrigendum if any.
.

Disclaimer/अ4वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
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14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा(य शत0 के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा(य शत0 के खंड 26 के संदभ% मO भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर :ितबंध के संबंध मO भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मO �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स.म :ािधकार� के पास पंजीकृत हो।�बड मO भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 9कए जाने व इसका अनुपालन न करने पर अनुबंध को त]काल समाP करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध(यवाद---
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